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Cost-effectiveness and cost-benefit analysis of mobile healthcare of
community hospital and health center in Taiwan

2 *
Hui-CHuaN YanG', Jwo-LEUN LEE”

Objectives: This study aims to analyze and compare the cost-effectiveness and cost-
benefit ratio of mobile healthcare provided by a hospital and a community health center in rural
Taiwan. Methods: Data were collected in Yan-Ping Township, Tai-Tung County by questionnaire
survey, which adopted a payment-card technique to measure subjects’ willingness to pay for
general and specialized ambulatory care, general prevention and Pap smear, health education,
etc. Administrative data of the hospital and community health center were also collected to
analyze the cost-effectiveness of mobile healthcare. Results: Effectiveness data indicate that
mobile healthcare increases accessibility. Subjects’ satisfaction with mobile healthcare is higher
than with other general medical care, and its utilization is higher as well. Total cost-benefit per
month of mobile healthcare is NTD 232,123 and 228,145 for the hospital; and NTD 131,229 and
162,726 for the community health center. Cost-benefit ratio is 0.983 for the hospital and 1.240
for the community health center, with mobile healthcare delivered by community health center
more efficient than that of the hospital. Total net benefit and total cost-benefit ratio for mobile
healthcare is NTD 27,519 and 1.076 per month. Conclusions: The mobile healthcare policy for
rural areas in Taiwan is justified in terms of efficiency. The Taiwan government should seriously
think about allocating more resources to mobile healthcare delivered by community health centers
or other primary care clinics rather than by community hospitals. (Taiwan J Public Health.
2007,26(2):110-117)

Key Words: Mobile healthcare, cost-effectiveness analysis, cost-benefit analysis
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